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ttR, TTgff qrm 

1. (i) Tj? RP i ^ q ^ jmff T (’ft^ mr ^ ^msfm) 

2006 (^m m s) mwr <m\’m ^ ^ 

^mrpn)i r. ^ ^ ^ 

(ii) 71? f^Pm. ■?T#f #1%^ ^ T^raraf, i?c|ftcp #rT TRTcTiaff^^^^ 

IKIcliait, icflwi'l'i sfP iTRcT 

^#cIR l^niTT ?llPlc1 t, TR eHTJ^ fniT I 

(iii) TTf (^P | 7 R '^MM-51 ^ TR5RH 7^ C 1 l'<l'ta ^ cfTTJ, fPTT I 


2. If, ^ cW fT^ ^ 3RiaiT SltffeT ? 

8St; 01/2006 
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(i) 'sri^rPnfPT' ^ 3rr?RT f^PmTW arfSrPntjii, 

1997 ^ tl 

(ii) ■^y'H'riK ■?l^3iY' g5T srraTj 

(tft?ff€tiRT) ^ WRT ^sff ?WI Tf TiaiT-fctl^lf^ ^sff ^ 11 

(iii) ^^rajV' g>T sn^ra xiflerg? #g 
(tftrjRTprq^) ^ i^sff ctsjt cti?#h ^ tisit PrPrf^ 

^ tl ^^n?wr ^ #lrw tttf ^ vsl^ gt^ir gft 

wit ^ tc^d'i trai^d toilWiH tfcmj wiftw tl 

(iv) ^ jj,«i<4Tir tscicfi ^ cbi4Pi«Liicn w ww w wr 

t ftiwt t?rcra> argirftcr wr argqrcPT wwtt ti 

(v) ftftwr t cfsn ^ir, ftpt qf^nltci ^ %7 it ttzu f 

WT gtf 3 i4 fpr ^ arfSiftTiR ii 13 ^ ajsf 11 

ttet 3(h ftw u»TT<?n ^ Tiangfa ^ ^'ftm wpt ^ 

yiilwd 


3 . tfef #7 ftw OTT^ TfSTTsfer fcHJ tl^ WftcIT cfT^ WT PTftdd 

f. 

(i) sft^ ftw OTIcft ^ ^ t ^ ^Rrai IRT OTlJt^ ^ WT ^ 

yftRiT t (^dM'cii sfR qKwRicii wmn 

(ii) iTR ^ Ti^TsIm #? ftw yon^ ft?ciw#RTT ^ w t 

PitfiRa cRWTT I 

(iii) tw 5^3ff IRT WRcW wwt ^ TRIRIcTT Wt WT-WTO 

Wf WRW 3fR PWT^ WT WTWcRI WVt ^ ^ IRRft 'gcBT 


WBTI 
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(iv) f5|cbiildl' ^ ^ WIT I 

(v) ^TOTf ^ witeTTsff ^ (ItT ^ ^ gvHT I 

4. ’fte? (ssn ftcf yuiicfl ^ ^j«iTaf?rr ^ ti^ <H'fedi 

ftp at^ci'icp—1 ^ PisilRa f^TTTT Tfirr f tt^tcit ^ ’fts? sit^ 

u^'iicfl ^ ^raTTsfer ^ Ti'f^di ^Tg1% w sigwT WTT ang^Tjgj f | 

5. ^nftSTT: 

erq^ RlPi<i*i 4 3ik fiicT imr^ ^ ajansfcrr ^ tj^ ^ 

wi-’TT’TO yil£|tp'iui fKi ^T^^tsTT ^ uiT^t riif^i; I inf^'^ui pTirf^ 

■iTi^ ^ 31^^ tR sfk ^Rid afk ^ ^ ftppR ^ ^pflsn sjk 

■Tmtar^ cFR wciT 11 

6. ait^ ftcT TT'TTpft ^ afff^^T: 

ijTl?raR':iT sm ^ Ti^ ^ aik flR Trmkt art uhiRi^cii ^ wg 
'TR^ g> fkr? 3frf%5^ ^ ^ ftRir vjitwi Tnf^rwT irt 

CSrfSrql^cT ftj# TJcp 3TTf%S7 ^ WR ^ aiRR ^ I^Piw ^ 

;sr5wn ^ tritit ar^ft sfk fiR iRrrpfr ^ sfffee ^ ^ 

'jnTpft sfk M(?4cp ^ 30 iT?k '3'«<p 4 TiifSraRR ^ afffes 

IRTR-aiR RqRST RRRT RTW I 


SRT ftRm ^ 3IjcHH4)-2 R? ^ETRsqTcW HT^ 1^ W t fWS 
3lk Rkr ^ ^TRuff RT vJwl'y ftRlT W 11 

8. ^Ksqi: 

IR ftRiRR ^ ftRft ^ TrmsnR ^ ■ajiRR ^ ’ft ^ kftf 

gft feilifr ft iJTl^raRR RT fftk^i 3ifftR sfk r’r ^ | 

^«ftf ■y<n, TiRi?RR(ftR'!r’HR) 

[1ft3IR-m/lV/142/2005/3rai. ] 
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[FARrIil—S kc. 4 ] 


3r^gr-i 


cTsiT ^ ^ 

1. ^ Terafijci 

1.1 ^ ^ 2 2005, 301-26 / 2003-^ (?^) W 

16.09.2005 ^ "H. 301-49/2005-?c|^ ^ 3rpK, ITFfcp ^ 

^ ^ ^ ^ ^ TJn% ^ 13% 

%ctT % 4'i^Hid f%q i;t% cn% ^f%i5 % fct^ q?% ^ 

ijtirr CRTI^ UTIT^ I STcTTcfT, IRTrd %t 3Tq% tf%P T^^pr % 

^ % iTcp ;fipTT¥ % fcHfecT ^ I3traw ^113^1 1EIT%1J I 

^ jrf % f^%cp 2 13^, 2005 % f^iiPi4?i %. 301 - 26 / 2003 -^ 
(?%f) if t%ErH%T "n' ^ % uni?% I SIcTRT, PlHicifeld % 


TTrar % %%6m OTK (3<i^;3ni % ncirar ■qwRia ^ wr, 

^ ^rete fcbd'l«ll^e 3PTR) 

WT, 3raf§r dSTT W cpt %t RaTT^cTT, R^fc^iJM W % 

Rrarff %t iff RSTfafm 1^3% TJT TJ^TOff % fe%f 3fg^ 

% OTRf %t WTT RRif % f%g angiRcl %f WTT RRRT % 

tl 

%RT %f STFjfS, 'af^ .?I5fT 3THl(f<1 % 'Hf^^lrH* Rrer ■?I^ | 
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1.2 ^ 1.1 4 3Ft%r ^ ^q<?m #ft ^'Hi(^ 51 # 

^ 2 2005 ^ f^-fM?T ^. 301-26 / 2003-^1# (l^) 4 PitifRd 

'W tl 

1.3 ^ i?>t# ^ (^^TFRr ^ f^, 1^ ^ ^ 

f^R?t ^ ftvPT '^11 cl-l 'Sl'3'1 cfl-d tp'j’fl #1) ^ ftRft #C'('iRcq •^‘il 
(^ ^) 4 TJ^ ^ vj^^V l tU ' ^ g5t ^ vi#j (vj<l6'<'n ^ 

i?Jt# ^ ^FR^) #t cfr ^ ^ ^ §ifd^5r 

gR% ^ ^ ^ ^ ^ TWR ^Rnj ^ ^i1%i? i 

2. ^ 'W UREIRi 

ww^ ^pr gtiTT ^RT# ^ ^ranj ^ to ^ iiRiicf^ ^ bW 

fvPI^F 1^ '^1^ gtqr TOT^ ^ ^ TOTOt 4 ^ (^RScr 4 

^ 1# #f I 

3. TO ^JSJTafrTT 

3.1 ^ IRTR SftcPT WTlTOclf cTPJ, ^ ^ SI^TO #t^ Rp# 

wiRirt. Rrtt to #t I 

3.2 TO Hep ycPlRld tRyj 4 ^ ^ 3F^^ ^R'P 4 STOIT fiPlR«C ^ #t TO 

ct^ TTTO ^ P t rq f ^ if^i f T #iTI3ft ^ 31^^ TO TOPTT: 

( 5 P) TOf TOR toRt To RnR #f TO toRT ^ PihI^cI ^ ’flTO TOT 

TOFTT: 

,33* QTjoi-J^ 
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[PartIII—SE.. 4j 


(i) +1 ^ -1 ^ TIT 

(ii) +0.01% (1:10,000) ^ -0.02% (l:5,000) ^ ^ 

i3fr if! cF[ Uffel FT; cI«IT 

(^) Vim tR ^ Fff Tf)T WI ^ 

iftTT? WI Tf)T FFT HF cISTT 

(n) vf?T vm ^ v^sit ^ WIT t? if t wf 

^ WIT + 1/25,000 (o.004%) TIT -1/1,000 (0.1%) % 3lf§raT 'TTStgi t# 

Ml 

3.3 ^ ^ 3.2 (Tp), (^) TJcf (tt) SrarfcT W %, WiigiTi TH TPPIT ff Weft 

Mft ftift TTcMit ^ W WIT t M 3!M TPTR cPTcTT t, fftlW 

vjcM !icb i [$r i fi ft tt ^ ^ ^ gft ^ eft fcT! 

^ TJTpft MiJI 

4. U TII cn ^ fft^wftrim 

4.1 ^ ftte? Weft cTaU 1ftcT Weft W fft^WT VtS 3.2 ft fftfftfM WT?fteRTT 

eft 3 IkM Mt: 

(Tp) ftft ftgr gft M efft WIT fwM ^ wtJ ^ ftMi 

Tift gePIT ft WFT WT tit efnr TPTR W ^ ft cTlf^-PI 1 ft ft! tT^ 
ftftTTSff eft arfftep #f; w 









[^ni—^§r^4] 


W ^ TFTO : 
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('!!) yiTTif ^ ^ ^fRssrr ^ ^ ^ sf^qicr ^ ^ site 

'ETs^ rfan ^ !TOT% w^^nsiT ^ ■’rater ^ w te cnferar 1 
■n^ ^TOTf ^ site ^ ter i 

?nfteT 1 - ’ij’f teY mr ter g®iToft ^ te^^s^terr teii<^ ^ 


sr^te 


Rte Erte 

PiEqr<H 

Rpi er RRiter w te erj ERVRsff cf?r 

0.1% (1,000 ■^f l) 

^r^iRa '^’iW[\ 

0.004% (25,000 ■^f l) 

ERR ER ■STHlter R f^iR J|iJ| iJiRJ 

0.05% (2,000 Ef 1) 

Site RRlfte 'f^ 

0.002% (50,000 ^ l) 


4.2 ^ teifr -te, ftttecTT ^ ^ yte ^i^roff ^ ^?ter m si^ ra te^ 

C\ 


cRcTT t, ^ ate ^ tete teRir ^ wr hp; ter ancir t ^ 

■R?Icf cTF; te 7[x; site ^ %R Ute Ute ■ETC^ ^ 4.1 ^ 

tepff ^ te 1311^^ gpT 3^17% etcett tr 3iten% tet i 

4.3 «I?T ■^r '3WPT c^ qi(wa ^TcIT ^ Sicliqi SraiSR 

yfr ^ ’irt t ^ te TPiR Tifr t 'cfr et cfr ^ Tmiftw er^r trtr 

uRqTR aft^ ET ft site EWiftcT I 

4.4 ^ ei>r4 tei^ ^ te ^qte ^ ^ 

sral^ er if site^t ^ ^ Trar# ^ teK^ ^ wr ^fpi ^ 

# Rff filflR ^rrtttt I 

5. ^Egf 4 cint, 

5.1 tee-ER? Eaicff te 'teit Rigcp ira te; 'Rej •gRcTR ^ ^RSi^/te Rite 
^ 3 ^e} teraf i> ’^tcR ute ^ #te ter ritw i Riff 'te tocr 
fM ter RiTcR t ^ Elf fte ^ ^ tew ^ te? fter 


Effr>PTT! 
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mm ^ ^ tsTTFRi ^ ^ ^mcrr t 

^ ^ i;tcp ^ tjnwi. 

6. ^ThPg ftcf ^ <frHpRKn 

6.1 cpT^ ^ Rcl -SICI 4>I§(H VJII'JI <t)'!^ 'dl*1p|0c1l ■gsicff^eicf 

^ srsjsJR iW I 

6.2 fMf ^ swTJf ^ ^ ^ wr ^ f ^ ^ 

^ HcT Tf yrr^ ^ qfrp} iRqrarf ^ ^ ^ qrq ^ 

^ f^ WR qnqr qrflqi ’fr ^ qfr f?r qgqr mgq 
1^ qq f ^ ^ ^ ^ 1^ qnqqr #? q? qf?q^ ^ cfr 

^ ^ 4.1 ^r qjq wRct q^aff ^ PuMKH ^ ^ ^ Prt qmj i ajwq ^ 

^ ^r fr am tt^tctt q^qr ^ sfl^ qiPci ^ ^ ^ 

floT qqqj qmji 

r- ^ 

6.3 6.2 ^ qPfq ^ qjt ^ ^ qFf ^IT f I 

qqqral^r f^tWR c^ atftqf^icr airaR qr fi qq^ #fti Pinleil^ci ^ 
qqfer fctw ^ antqq-qq qq 1%4q qnqqr: 

(qj) q? citfqq fuf?# q#j TTfqjf q^r qK ^ ^ qqcf ftqM q^T qqH 

q5q^ ^f |q arfSrqi f^tcw q?r 4t qnq^, rfsn 

(q) l^cf q^TTcfr q^ qf^ q^ ^ q^CT ^mmsif qft i 

6.4 #rT qqTcTT qf -i^PlI^qd qj^^ ^ aiq^ 15^ ^ ^ST q^ q5^ 

% qiqqte ftRr qr ^tct qq?H feffiq^ qq wra^T 11 # 

qsqR qq 3?%?^ ^ •A'qji^iq #it ■: 







I 

m— _ "TO ^ TTTO ; :* 9 ’! 

! ^ .'... • ■ I 

7. ^ gfirn'ET ernm aik seni ' 

^ ^ ;r?mT cik ^ in?^ ^ ^ w uf^ tti ^ cfifu 

^=n?tTT t ^ ^ chi-Jcii^ ^5^ ^ ^ wpn fn% 

^ w tfiikT wi ^ ^ Tjf^ in ^ ^ 1^ firaN ^ i 

8. krarqRrf »R <<> i ^ci i ^ 

8.1 ^ pr^ ^ w fimf PTOTTcft ^keJt f^rwraf ^ m^xim uim cisjt 

^ ibi'5<ii^ ^ ^ Pifl5^ ^ 3ik % viM^w 

I 

8.2 ^ PRTcIT y?^ fiTcT RitbWd ^ yjR^ yJT l ^gc^y PT 

yTRofl' y?r Mt ksiff^ dSTT ^ ^ ^ fr cIRct) t^ l jcllj ^ 

erTnpTT I 

8.3 yR yjTR? ^ ^3lcff PRlftcT cfT ^ f^e# ^f ^ 

ymftiT yrnfeR ^nkoT RFpn, cijqrgit^cb ^ i 

8.4 Rff f^RR^ *l'{c||^ ■Jiff ^ Tjf t sk ^ ynwf ^ 3Rr koT, viR RI^ 

ftjy yTR^, PRlf^ ^ y?r R»fRR t cfr ^ PRRTT 71? ' ^P l Rtlct ^ 

^3y^T wq Tn?R Rt #!jf Rk 13^ Rra ^ t aik, 

xrf^ 3)R?7)ch ftitj -R? f I Tjf^ RRT t R«IT R^ 

fitRiT w t cfr ^ fM cF>r Rg^ *i4st>H (^ 8.3 ) ^ rtPir f^nn 

RRRTI 


9. Pi*»1lc[R 

5R ftf^RR ai'dRtd at^gnaff ^ ai^RRR Rt RR rrit^ rsr ^Rait ^ rrr 
7f ft ERMcT f^ Rkf ancRRRcTT ft^ft fkRRI 14164) ^ kR RFR’JJ’f 
■ yRRT RSdt 6 I RF Pi*-i(pifed ^ ‘Ilf) R[4) t:- 

■8ao Qijo^-i 
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(ip) ^ iracTT ^ ^ ^ ^f5T ^ arfgv ^ g?7r? 

^ ^ inFf^ ^ gcPTT ^ ^ ^3rt^ 5 % ^ arf^ 

it: ^ 

(^) ^ ^ ^R7?lT3tf ^ tk; WIK ■JTT ^ ^ 

TfT?Tr cfT^ y|^4>'l' C(?J sraTcn ^ 1^ c#RT m^cbl 

gil 5% ^ 3TfE?gj ^ 

(J\) ^ ^ 

10 . ar^m^ 

^ ;r?TcTT ^ ^ amrR ^ ^ 'dM^-w ^ffdciT '^f^r 

appEf -2 

gTremrH4) sfm 

253® 

1 . ^ ^ PfijfiTcl ^ ^ fctimR *f)«ir4el Tnfg^ ^ 

^ f I ccficbH aftq^ ^ 3ik w yuiil^iil ^r 

giT ftTcfra 1RTTJ -% f^f^FT y<iriiaff ^ 3ik 

5FiTcfr ^ anfes ^ ^ foTq arcTf^T^ wi^hiciT ■a?r # ■rt ^fii 
yfIrqT m ^ ^ aik ntFfkr afk 

fcRTcff ^ ^fSrfkfrT ^ if 'H^Wdl ^>FTT 2JTI 

Hleii^d ail'Mfe?)' ^ firfkn wkr ^ arff^l^Ji k xrar t 1^ ficnf^ 

afmfeff 5T?T ^dtnfFT ^ w "ffr wcft ^ gcFT 

afcmi^ TkTkf ^ oTTik wfkjff ^ c[?r FIT 'fraTcft t, cTsnft 
afrrte^ ^ ar^^T ^ ctt^ w ^ ^ yflFiT/'q^f^ k ^ 
ftichra^' ^ t aik iiT&Fil awgfe F ^ 1 1 




[ ^7 4] 
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2. aifq^ ^ Rf^ ^fit# R 3rff%s c^ arg^RW R wr 4, uiR<«><«i 4 

afR RRR ^ ^sTTsfcTT R fc^ ^rflciT ^ R^ Rj^ 

t, R!^ ^"5% afR RRR trti# R Rr t?RFi> ^ ?nf^ RRft afftRcRf 
IRT afg^RtT ^ yRnir ^ ^IRig^RRCT RjTIT W ^ afR MR<^RIdl 

^ ^ I wRraR^ ^ ’pfR ^ ■^Tj TRTfRTRT Rr P’nRcr ^5^ afR 3?cq aralSr 

Rf RRff RR Rf R> Rwifcr afr^RcRf Rt RRR jr^nRt Rt afiRR^i R 
^ ^rfln RdR'i alR RRR ^isTTakiT R Rr RRcit R Rr 

2 2005 Rr ^ RR R? tRFRf-^ ^ RSR ^ RRRI TIRrT ^ 'g5t 

11 i^FT ^ ^ ^WHichl, ReR^ afR RRR ^fanafer ^ Rr q^ffrr ^tRcit, 

fr 

aRRT^Rr M^gRRf afR Htsfa 'uRai R RRirr.^ srw 'R w^lf '55t '’T^ 
tl ffl?R«R/aRg^, 2005 4 tRfRR, chlcf<f)ldl, ^ afR Rccff 4 

'^4>g i c^'<7 R ^ afitPT ?r^ Reir-Rtr? rt ajpjRpT Rjiit w i RRwi 

^ aflfrFT ^ wr rRrrt ^ ^ WcT RrRi41' ^r R^ 

R>^i I 

aik RIci'^i wefm ^ 

3. ^ SRdT, RR#r cfR R? ifci-RR?R afR tii[Rr RRcit ^ wiR vscnt 

aft, t Rr gu | c| ' d l RRtRR ft RiJ RJ #aRTR>R R IcR ^ iJsrR Rei-rRjR 
R tRT ft ^ af I Rr guicjidi RRrR ft R^ RJ %ftte^ RRR ajajiaftir R 
Rirr cT m an^RcT ^3R^ 1 1 RRRr RiRRwf R RRftf ^ 

w grmft R Rr R?Rr^ rrtt ^ 'HH'Wi ^ gd'JigRi ^ RrR R 
Rr ^Rftftft ^ t afR ?R RritRcT R^it rrt rR^j ^'jiRr ^ iR? ■??Rr 
pRjR 11 '^iR RRrft RT a?RRR afR Rpsrrt R ^aqra r?-r^ Rr rtR t 
Rt f^iR 'HH'Wiaft ^ afR qfR ^ 'HsdsW^dR ^ vJ'H'pi w 
xRt '3'ptR Rrm R Rr w’rfjr Rr 11 wft RrRTRif R *ii*i<h 1’ ft r# 
anRr t, RraR l^iR i ddl R PiMdM ft anft Reft ctfict ft rri R rkr R 
afftRs^ Rt eRT Rr t afR RRrapR) Rf ftaft ii^ RiRRcff Rt #TRfft ft 
Rftt 3TIcft 11 aicT: rRrT^ ft ^ RrT fR fttsfftn afR RRftr ^ajiafR 
R Rnj ^ ^tglrl dlBdi Rr RFftfRcT R^ 'ilfta Rdl I 
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4. ^ WTT 


4.1 ^Tpr^ff ^TFTcff tR WRf ^ ^ A '^wl^RT 

P l Hf^f^ M?T/31T^ ^:- 

(i) IMt 1% WW WR ^ $1%^ 4RiHT gn ^Rgcft^ROf, fttpiH afr? 

C)^ i »^ [ cffr argJTf^ ^ 11 ^ aiRi# ;rir. ^ i% 1%^ f^ 

WT SfcPfcT TRraiT^sR 3(I4W4> ^ t, I^TTO 

3Tf^) cIlScT ■^M (ft-IlT 16.09.2005 W ^ ^ f?r^?r) 4 

'H'^l^'rT ftRIT WRTI 


(ii) ^ VKIclT c[^ ^ ^ ^ W ^gT?m ^ 41 ?R TTTggjf ^ 

LdN ^ (5'«jci sft^ ^ f^Rgg 4 ^tl'^1’11 ^"ii OTRR^R? ^ I §■{145 StfciRiW uT^ 
■gyifr 1 ^ ^ ^ ^ ^ ^ «|c1cHlc| ^ t ?fT 

offtltej ^ el'lcll^l >3^ 'Hsflmi5«l'<T, fij'ltp SR45 i^tfjul ^ eRrorT WfcH f , 
fclRdiri 4 (^f^ WT ^ C^ ilT^ it ^ 

^ if 29.06.05 ^>1 ^ ^ f%^) 

(iii) ^ 5 RraT 3 ff sJimw ^fRnstf ararfcT cfRr, ^ 

3n1^ ^ ^ ^ ^ ^ ^ ^ 

q^/%fFRff 4 ycbiRid ^nHq i (tfrRm ^att wi ^ gq few 

03.05.2005 q?r ft?IT-Rl^) 

(iv) ^ IRrawf ^ ^RRTTI^ tR aij,* 1 lPlc 1 7 Tif%^ ararfcj sfR ^ 5 #cT 

qi^ ^ it ■q# chlriqij qRchcM'liaff q^ 31 TeiT% fi#q W^lif if tRqj 

itomaff q 5 t it tqrqit i (^ qq fi^RP 02.05.2005 qq 1 i?q Rri?r) 

4.2 FT fiqiT-i%i?ff/3rri?ft qtt q^ ^til?q i it ?nftoi fiRjT 1 1 Rraif, 
afR qRiT ^ qiq q?r qajrsfqr, Ruiie^i^H afR >! i il^'q ftimt ?ran ar^q-am 
qqqr qr qqqraff ^ ^ q>r qRqr ^ qfiy if Tnfq?f qi qqqt 

5^#?! fi>q iqr-t ^ 'qqq aii-:-ij ^rRirTH Sjre Rflqr iRrr qi ^# 5 '-: zf^xq 0 ? ■ ;■ 




[ HPT III—4] 
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WTf ■<# f?i1^ 4 tre^ ^ ^ ^ i #rs i> ^tft^ 4 ^ 

ffPT TOf ^ WT ^ w 11 

4.3 ■?W4 H<?rai3Tf g7^ TT^fifcT ^ «Wlt) W ■??? t 

f^ra^r ^ ^ ^ ^#crn? ^ ^-1^, nfcTPraf anf^ f i 

^ ^mraff # ^ ^ 4 ■?nf^ ^ ^Nch i ^ ^ ^ ■q^ 

if simwT # ^ t Trn^ ^ ^ ^ 5#^ ^ ^ q?^ ?? WT 

tfrPm ^ ^T ^ f$p? sTT^ ^ gluT ^5^ ■arnft i ^ ^racnaff 

5M ^ ’H^rf&cT ^ w-eiil^d oiraw ^i^rfl%T ^ ^ 

31^' an^sTR n^JTTcft 4 3ncr?Jicp ^Rcidd i 

4.4 ^ ^. 4.1 (ii) 4 ^ # ^II^R®TT ^ ^ 4 ^ ^I^TcITaft % St^^T 2IT 

ft) ft)^ ^ ftfq UT?^ ^ W# TITO ^ ^ ftllf ^ ^TTHR 

^ ^ '^f ai^ftr ^ w^ I IRT ^5ng ^ ■<4r'*K wi ftmr w t afft 

ftRft ifr ^ ftiT? # w# UTO ^ ^ for<? WFHRT ^ ^nspT ^ ^ 
^ ijwrfr ftvin w 11 ^ ^ ^ ^ ’^rfl^ 3ik 

STN cft^ wrft ^ Tirft ajR srsifcT ^ iRrar ^ ^ft?r ^ ^ 

t ^ ^TeRT cl^ ^ "HFRftr W UTT'^TTI 

5. yrft^r 5RT ijftftrat ^ ^ ^ ^ afr ftftnr ott# ^ 

^-trfteTR 4 msf 11 ■pf ijftftiJTf ^ 30 si^, 2006 era? rar^t ^ 

ftij tjift # ^ftraRT 11 ^ ^rararaff irt 41eRj| afk ftftft ^w4cir ^ ftra 
■?fl%eTT # ^rr 4 araft ftftft Tjunaft ft ftgr-RftgRr ft ftn? ft ft?ftt ft 
Tjftftt ftt fti^ftr ft?irT w "^raicri 11 ftftFr yRift ^ anruH mfta? 3 itejr ir ft>^iT 

arPTr xflfti? 1 '^ftftt gRT uTlft ft?^ ?R TRim-^ ftt Uftra? ftxT ^ 4 30 ^ ft 

?T^ 4 ?FR =F??HT #ni ftftfn IRTlft ft ^ ^mRFT ft JWlft ^ ftcR 

BB0 aTjo^-I^ 
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6. ^ fert^PTH ^ 3Tf^ ^ ^W^ ^ f^PlilH ^ TTR^ ^ ^ ^ 

^T^TcTTSff 3^k vdMH^qxi) >H’‘ldH']' ^ vJHq^ f^iHuf| f^ Tj-JH" STT I 

TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 21st March, 2006 

F. No. 305-8/2004(QoS). —In exercise of the powers conferred upon it under 
Section 36 read with paragraphs (i) and (v) of clause (b) and clause (d) of Sub-section 
(1)of Section 11 ofTRAIAct, 1997, theTelecom RegulatoryAuthority of India hereby 
makes the following regulation, namely: 

Short title, extent and commencement 

1. i) This regulation shall be called “Quaiity of Service (Code of 
Practice for Metering and Biiling AccwracyJ Reguiation 2006” 
( 5 of 2006)(hereinafter caiied the 'Reguiation') . 

ii) This regulation shall be applicable to all the Basic Service Providers, 
Unified Access Service Providers and Cellular Mobile Telephone 
Service Providers, including Mahanagar Telephone Nigam Limited 
and Bharat Sanchar Nigam Limited. 

iii) This regulation shall come into effect from the date of its publication 
in the Official Gazette. 

Definitions 


2. In this Regulation, unless the context otherwise requires: 

j) 'Act means the Telecom Regulatory Authority of India Act, 1997. 
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ii) *Basic Telecommunication Services’ means services derived 
from a Public Switched Telephone Network (PSTN) and as 
specified In the licence. 

ill) 'Cellular Mobile Telephone Services' means services derived 
from a Public Land Mobile Network (PLMN) & as specified in the 
License. This includes both Cellular Mobile Telephone Service 
provided through GSM and CDMA Technology. 

iv) ‘Quality of Service’ is the main indicator of the performance of a 
telephone network and of the degree to which the network 
conforms to the stipulated norms. 

v) Words and expressions used in this Regulation and not defined 
here shall bear the same meaning as assigned to them in the Act. 


Purpose of laving down the Code of Practice for Metering and Billing 

Accuracy: 

3. The purpose of laying down the Code of Practice for metering and billing 
accuracy is to: 

t) Bring uniformity and transparency in the procedures being followed 
by sen/ice providers with regard to metering and billing. 

ii) Prescribe standards relating to accuracy of measurement, reliability 
of billing. 

iii) Measure the accuracy of billing provided by the Service Providers 
from time to time and to compare them with the norms so as to 
assess the level of performance. 

iv) Minimize the incidences of billing complaints. 

v) Protect the interest of consumers of telecommunication senrices. 

4. Code of Practice for metering and billing accuracy: 

The senrice provider is required to comply with the Code of Practice for 

metering and billing accuracy as laid down in Annexure-I. 
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5. Review: 

The code of practice for metering & billing accuracy as given in regulation 

4 above may be reviewed by the Authority from time to time. The 
Authority, on reference from any affected party, and for good and sufficient 

reasons, may review and modify this regulation. 

6. Auditing of Metering and Billing System: 

The Authority shall notify the panel of auditors to certify the Metering and 
Billing System of service providers. The service providers shall arrange 
audit of their Metering and Billing System in compliance with this 
regulation on an annual basis through any one of the auditors as may be 
notified by the Authority and an audit certificate thereof shall be furnished 
to the Authority not later than June of every year. 

7. Explanatory Memorandum: 

This regulation contains at Annexure-2, an explanatory memorandum, 
which explains the background and reasons for its issuance. 

8. Interpretation: 

In case of any doubt regarding interpretation of any of the provisions of 
this Regulation, the decision of the Authority shall be final and binding, 

SUDHIR GUPTA Advisor (QoS) 

[AD VT-II I/I V/1 42/2005/Exty.] 

Annexu re-1 

Code of Pract ice for metering and billing accuracy 

1. Information relating to Tariffs 

1.1 Before a customer is enrolled as a subscriber of any 
telecommunication service, he shall be provided in advance 
with detailed information relating to the tariff for using that 
service, in accordance with TRAI's Direction No.301-26/2003- 
TRAI(Eco) dated 2"^ May, 2005 and No.301-49/2005-Eco 
dated 16.99.2005, Further, the service provider should infcrrn 
the customer in writing, within a week of activation of 
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service, the complete details of his tariff plan. Such 
information shall be in the format "C" prescribed in TRAI 
Direction No.301-26/2003-TRAI (Econ.) dated 2™* May, 2005. 
In addition, the following information shall also be provided: 

- Quantity related charges (e.g. the charge for each SMS 
message, or kilobyte of data transmitted). 

- Accuracy of measurement of time, duration and of 
quantity, and also the resolution and rounding rules, 
including the underlying units, used when calculating the 
charges for an individual event or an aggregation of 
events 


“ Contractual terms and conditions for supply, restriction 
and cessation of Service 


1.2 The information required in clause 1.1 shall be available on 
the Service Provider's web site, as prescribed in TRAI 
Direction No.301-26//2003-TRAI (Econ.) dated 2""^ May, 
2005. 


1,3 Where a value-added service (e.g. download of content, such 
as a film clip or ring tone) or entry to an interactive service 
(such as a game) can be selected through a choice of the 
service user (e.g. by dialing a specific number) then the 
charge for the service must be provided to him before he 
commits to use the service. 

2. Provision of Service 

The services provided to the customer and all subsequent 
changes therein shall be those agreed with him in writing 
prior to providing the service or changing its provisions, 

3. Accuracy of Measurement 

3.1 All charges must be consistent with the published Tariff 
applicable to the end-user charged. 

3.2 Unless otherwise specified In the published Tariff or 
previously agreed Tariff, a charge shall be determined in* 
accordance with the following limits: 





o 


(a) Where the charge is dependent upon duration, the 
recorded duration shall be measured to within: 

(i) Between -i-l seconds and -1 second; or 
(it) Between +0.01% (1:10,000) to -0.02% 

(1:5,000) 

whichever is less stringent; and 
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(b) where the charge is dependent upon the time of day, the 
time of day shall be recorded to within ±1 second, traceable 
to an appropriate time reference; and 

(c) where the charges are dependent upon the counting of 
occurrences of a particular type, the count shall be accurate 
to no more than plus 1/25,000 (0.004%) or minus 1/1,000 
( 0 . 1 %). 

3.3 Where measurement under clauses 3.2 (a), (b) & (c) reveals 
systematic errors in timing or counting that result in 
overcharged events which are not stated in published Tariffs 
then correction should take place to ensure accurate Bills. 

4. Reliability of Billing 

4.1 The performance of a Total Metering and Billing System shall 
be, subject to the tolerances specified in clause 3.2: 

(a) the numbers of items of service usage that are 
overcharged events or undercharged events, as a proportion 
of the total number of chargeable events, shall not exceed 
the limits shown in Table 1; and 

(b) the sum of the values of the errors in the overcharged 
events or undercharged events, as a proportion of the total 
value of the total number of Chargeable events, shall not 
exceed the limits shown In Table 1. 

Table 1 - Total Metering and Billing System reliability 


performance requirements 


Chargeable events 

Performance 

Number under or not 
charged 

0.1% (1 in 1000) 

Number overcharged 

0.004% (1 in 25,000) 

Value under or not charged 

0.05% (1 in 2000) 

Value overcharged 

0.002% (1 in 50,000) 


4.2 Where implementation of an order for a service, feature or 
discount which depends on the number or duration of 
chargeable events is applied at variance with published 
Tariffs, each chargeable event within the scope of the 
incorrectly applied order shall be an undercharged event or 
an overcharged event, as appropriate, for the purposes of 
clause 4.1. 

4.3 Where an item of service usage is completed other than 
intended, but the charge applied is correct for the service as 
delivered, ihts s[ia!i not be regarded as either an 
undercharged event or an overcharged event. 
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4.4 The increase in duration or number of items of service usage 
resulting from degraded transmission performance shall not 
be taken into account when computing the performance of 
the system. 

5. Applying Credit to Accounts 

5.1 For post-pay accounts, payments made by a customer shall 
be credited to his account within 3 working days of receipt of 
the cash/ cheque. Where credit is given by the service 
provider, this shall be applied within one working day of its 
agreement. 

5.2 For pre-pay accounts, top-up credit shall be applied to a 
customer's account within 15 minutes of its application. 
Where credit is given by the service provider, this shall be 
applied within 1 day of its agreement. 

6. Timeliness of Post Pay Billing 

6.1 The timeliness of bill issue or bill data file issue shall be 
subject to systematic processes. 

6.2 Any chargeable events the details of which are not available 
when the bill is prepared shall be included in a subsequent 
bill, but not later than the fourth monthly bill after the 
chargeable events occurred. Any details not so presented 
shall be written off and if significant be counted against the 
performance for undercharged events in clause 4.1. 
Exceptionally, event details from a separate service provider 
may be billed up to three months after receipt. 

6.3 Agreement to extend the timescales described in clause 6.2 
may be sought from the TRAI. An extension will only be 
available on an irregular basis. Decisions will be made on 
application for an extension concerning: 

(a) the method in which how customers will be informed of a 
protracted delay in rendering call records onto a 
subsequent bill; and 

(b) the integrity of the billing process audit arrangements. 

6.4 The service provider shall contract with its delivery agent 
to ensure that an effectual bill or bill data file delivery 
schedule Is in place. The existence of such a contract shall 
be subject to audit. 

7. Restriction and Removal of Service 

Where the service provider unilaterally intends to restrict or 
cease service to the customer, a notice shall be provided to 
the customer in advance of such action so that the customer 
has reasonable time to take preventive action to avoid 
restriction or cessation of service. 
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8. Complaint Handling 

8.1 The service provider shall have a documented process for 
identifying, investigating and dealing with billing complaints 
and creating appropriate records thereof. 

8.2 The service provider shall carry out a root cause analysis for 
each upheld billing complaint, categorise the cause and 
establish proportionate remedial action to correct it. 

8.3 Where the root cause affects multiple customer accounts, 
then all affected Bills shall, if practicable, be included in a 
recovery programme. 

8.4 Where remedial action has not been completed and the cause 
is likely to affect other bills when issued, then the service 
provider shall take reasonable steps to ensure that they are 
checked and, if necessary, corrected, before being sent to the 
customer. If not checked and corrected such Bills shall be 
included in a recovery programme (clause 8.3). 

9. Materiality 

Compliance with the requirements contained in this 
regulation shall need to be demonstrated only in relation to 
products and services that have a material impact on the 
customer's bill. This materiality is deemed to be: 

(a) where the service provider's turnover from a product or 
service comprises 5% or more of Its total turnover with 
the customers taraeted for that product or service; or 

(b) where the number of customers subscribing to a 

product or service offered by the service provider 
comprises 5% or more of the customers targeted for 
that product or service; or 

(c) at the specific direction of the TRAI. 

10. Submission of Compliance. 

The service providers shall submit the compliance of above 
code of practice to TRAI on yearly basis. 

Annexure-2 

EXPLANATORY MEMORANDUM 

Background 

1. TRAI has been regularly receiving many billing related complaints, 
particularly from the mobile customers. For building the confidence of the 
subscribers in the Billing and Call Charging systems of Telecom Operators, an 
international consultant had been engaged to help carry out an audit of the 
metering and billing system of different service providers. The objective of the 
exercise was to help TRAi define the parameters with benchmarks for fair and 
reliable metering and billing system. The auditing of the billing systems of mobile 
operators revealed that while the billing systems being used by various operators 
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are comparable to other systems being deployed by major International players, 
some of the process/ procedure being followed by the mobile operators leads to 
customer complaints and the attendant customer dissatisfaction. 

2. As a follow-up to the audit of the billing system of mobile operators, the 
Authority had developed a draft Code of Practice for metering and billing 
accuracy, which has benchmarks for metering and billing system, so as to bring 
standardization and transparency in the procedures being followed by various 
operators. The Authority had undertaken public consultation on the draft Code 
of Practice for metering and billing Accuracy along with other issues emerged out 
of auditing of billing systems of mobile operators such as charging for 
undelivered SMS and short duration calls by releasing a Consultation Paper on 
these issues on 2"^ May, 2005. This paper discusses these benchmarks. Code 
of Practice for metering and billing accuracy, the international practices and 
regime for regulating the Code of Practice. Open House Discussions with the 
stakeholders were held at Hyderabad, Kolkata, Mumbai and Delhi in September/ 
October, 2005. The Authority considered the comments received from 
stakeholders while finalizing the Regulation. 

Code of Practice for metering and billing accuracy: 

3. The service providers, though broadly in agreement with the 
benchmarking and Code of Practice, were not in favour of a separate 
benchmarking other than those given in the QOS Regulation. The parameter 
given in the QOS Regulation is complaints-based measure of billing accuracy. 
While analysis of upheld billing complaints to find root causes is useful In 
preventing further occurrences of a problem, and is to be encouraged, it is a 
proactive process. System assessment and performance measurement, if done 
frequently, has the advantage, of Identifying problems and rectifying them before 
the subscriber becomes aware of them. This reduces the incidence of 
complaints, benefiting the operator through the reduction of costs of complaint 
handling, and reducing the burden of complaints referred to the regulator. As 
such, the Authority felt that It would be appropriate to implement a Code Of 
Practice for metering and billing accuracy. 

4 . Information relating to Tariffs 

4.1. During the consultation process on Billing Issues TRAI had issued the 
following directions/ order relating to tariff: 

i). Presenting, marketing or offering tariff plan in any misleading manner is 
not permitted. All monthly fixed recurring charges which are compulsory for the 
subscriber under any given plan shall be conveyed as a single figure under one 
head (TR/M’s Direction dated 16.09.2005). 

li). The Service Providers must inform the customer in-writ^, within a week 
of activation of service, the complete details of his tariff plan. In addition, as and 
when there are any changes in any aspect/item of tariff in the chosen package, 
the operator shall Intimate, in writing, such changes to those subscribers whose 
tariff packages undergo a change (TRAI’s direction dated 29.06.2005 on 
information to customers about complete details of the tariff plan) 
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iii) . The Service Providers must publish in all communications/ advertisements 
relating to premium rate services, e.g. ring tones, wall paper, astrology, quiz etc. 
the pulse rate/ tariff for the service ( TRAI’s direction dated 03.05.2005 on 
Premium Rate Services). 

iv) . Websites of the service providers shall contain comparison of tariff plans 
in terms of estimated monthly bill. i.e. financial implications based on certain 
preset assumptions along with the complete details (TRAI’s Direction dated 
02.05.2005). 

4.2. These directions/order are also incorporated in the Code of Practice. The 
information regarding rounding rules, accuracy of measurement of time and of 
quantity, and also the resolution and rounding rules, including the underlying 
units, used when calculating the charges for an individual event or an 
aggregation of events could be given to a customer In writing at the time of his 
enrolment or Immediately thereafter, but within a week of activation of service. In 
the case of a pre-paid customer this information could be given along with the 
SIM Card. 

4.3. Presently the service providers are offering a range of value added 
services, many of which are premium rate services like tele-voting, tele-quiz, 
games, contests etc. In order that the customer is aware of the different rates for 
these premium rate services it has been provided in the Code of Practice that the 
customer should be provided information about the charges for the premium rate 
service every time before he commits to use the service. The service providers 
should implement necessary changes in their IVR system for enabling automatic 
provision of Information about premium rate services. 

4.4. Regarding Provision of Service at Item 4.1 (ii), the service providers had 
represented that SMS may be allowed as a medium for obtaining the consent of 
the customer for any service. The Authority has accepted this suggestion and 
SMS could be used as a medium for obtaining the consent of the customer for 
any service. Such consent through SMS should be explicit and there shall be no 
deemed consent I.e. consent through default, if no message is received by the 
service provider. 

5. The Authority shall Identify a panel of Agencies capable for auditing the 
billing system. These Agencies are expected to be notified by 30*^ April, 2006. 
The service providers may appoint any one of these Agencies for auditing their 
billing system vis-a-vis the Code of Practice for metering and billing accuracy. 
The certification of the billing system should be done on an annual basis. The 
Certificate issued by the Agency shall be filed with TRAI not later than 30th June 
of every financial year. The charges for such certification of the billing system 
shall be borne by the service providers. The service providers shall take 
corrective action on the inadequacies, if any, pointed out by the Agency in the 
Certificate and an Action Taken Report thereon shall be filed by with TRAI not 
later than 30th September of every financial year. 

6. Before finalisation of this regulation, this regulation in its draft form was 
sent to all the service providers and consumer organizations for their comments. 



